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Date: 16 April 2008
Dear Client,




Thank you for having requested to purchase a SmartFin_E product. Attached you will find the following documents which must be completed and studied by you.

· Quotation 

· Product Registration Document

· Standard CIS/PS&S Connection Service Quotation

· Application Document To Open An Account With PS&S

· PS&S Condition Of Sales & Licensing Agreement

It is understood that your completion of the attached referenced documents signifies acceptance of the conditions of sales.

If you should have any queries regarding the completion of the above documents please contact me at (012) 663 5662.
Lizmari Wolmarans

Marketing & Sales

PS&S PRODUCT REGISTRATION DOCUMENT
(Only original documents are acceptable for registration, also fully sign and witness page 3&4 of the document and initial each page of the document.)


PSS Account Ref:








	
	
	
	
	
	
	
	
	
	


Serial Number: (For Office Use Only)


	
	
	
	-
	
	
	-
	
	
	


Price Group: (For Office Use Only)
	
	
	
	
	
	
	
	
	
	


Link Server to Master Server Serial Number:

	
	
	
	-
	
	
	-
	
	
	


Office Name:

	


Company Registration No: /ID No:      (Also complete page 5 if account is new)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Vat Registration No:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


E – Mail:

	


Credit Base: (Cash deposit is required before registration)

	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Physical Address:




      

Postal Code:


	

	

	


Postal Address: 






	

	

	


Telephone:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Fax:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Cell:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Bank Name: (A Cancelled business cheque must be attached)
	


Branch Name:

	


Branch Code:

	
	
	
	
	
	
	
	


Account No:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Account Type:

	


Office Contact Person:

	


Tel:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Cell:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Indicate which one of the Product types you wish to register:



· SmartFin_E Server with Number Client Limit of? 

· ECORA Central Office Server (Unlimited Clients)

· ECORA Remote Office coupled to Server


(
-
-
) 

· WAN Client coupled to Server 



(
-
-
)
· OFF-LINE Office coupled to Server



(        -        -        )

· SmartCollect Package

· SmartDebt Server Package

When applying to register with CIS, a minimum cash Credit Base deposit payable in advance to PS&S calculated as 1.5 of your total monthly levies. This credit base is required as security for payment of usage and against which all usage will be recovered. The deposit will be restored periodically as soon as 30% of the set credit base amount has been utilised, or at least once a month whichever comes first. As soon as the deposit is depleted further usage will be automatically suspended until the set deposit is restored. 

Any transaction that you may request that has a financial implication must be reduced in writing to PS&S either via a valid service request or by company letterhead.

I/We hereby also authorise that all recovery of our transaction/service fees be directly recovered via bank funds transfer (Debit Order) directly from our business account as indicated here above in favour of Personalised Systems & Services (Pty) Ltd.

I/We hereby declare that we have read, understand, and will comply with the minimum software and hardware requirements as set out on the PS&S website. (www.psas.co.za)

TELEPHONIC CONSULTANCY From Technical Staff at: 086 1000 7727 option 3
Whenever a client directly requests telephonic support from our technical liaisons, this type of service will be considered to be a consultancy service.  This service is subject to billing on a time and material basis.
Correction of any system error caused by a user due to the lack of system training or directly caused by the operator negligence may be subject to billing as per PS&S’s discretion.  We strongly suggest that only a knowledgeable contact person as identified by you, should phone in for such services.
It goes without saying that if the cause of your consultation problem is as a result of a direct application problem on your Smart-X product, the consultation will remain FREE of charge.
Operational support is also available to customers on the same number at option 1 and 2.

Alternatively you can submit a service request.  You can send this request via email or complete the form, print it out and fax it through to our offices on (012) 663 5667.  It is very important to always include your serial number and describe the service or support that you require in detail.  If you provide us with insufficient information we will not be able to assist you and the request will be disgarded.
NB: 1. Proof of Deposit/Payment must be attached. 

       2. Company LETTER HEAD document must be attached.


     3. A Cancelled business cheque must be attached.

All pages of this document must be initialised by all signatories and must be completed in block letters. 

Signed at ________________________ date: _______________________20

Signed on behalf of the board of Directors / Members / Trustees of:

________________________________________________________________________________

(Name of registered company

Name:       __________________________________________________________
Signature(s): _____________________________________________________________________


Capacity:    ______________________________________________________________________

Witness 1





Witness 2

Name:       _______________________ 
Name:        ______________________
Signature:   ____________________________
Signature:   ___________________________ 

All deposit must be made directly to:
Account Name: 
PS&S

 






Bank: 


FNB








Branch: 

CENTURION

 






Branch Code: 
261550

 






Acct#: 

51080344570

 






Acct Type: 

CURRENT

STANDARD CIS/PSS CONNECTION SERVICES QUOTATION

1. All quoted prices include VAT. (All quoted prices are applicable as published)

2. The following itemised fees per transaction is quoted for service rendering:

Obtain Automated Renewals



R
1.14

Download of Statements




R
1.14 per Detail Statement  

Client Debit Order/Bank Deduction enquiry

R
25.00

CONDITIONS OF SERVICE RENDERING:

1. The Conditions of service rendering together with expected performance measures are maintained and detailed as per our web-site: www.psas.co.za under the heading “CONTACTING US” and “APPLICATION SUPPORT”

2. If for whatever reason as listed here below it has been found that your services are to be suspended, your services will be automatically and permanently terminated, without any further notice or warning. 

Some of the possible reasons for termination of services are:

· Breach of any contractual agreement or clause where PS&S is a signatory.

· Refer to Drawer (R/D) payments by cheque or on submitted amount (debit order) recovered from your business account for services rendered.

· Packages that have expired (not renewed) for longer than 90 days

DISCLAIMER:

Definition: “The Product” means the Personalised Systems & Services (PS&S) computer application program(s), which you have purchased.

PS&S gives no warranties, express or implied in law or otherwise, as to the absence of defects or the suitability of “The Product” for any particular purpose, it being expressly recorded that PS&S shall not be liable for any damages whatsoever suffered by the purchaser as a result of the use of “The Product” or inability to use “The Product” for whatever reason. 

I/We accept this quotation and conditions:

Signed at ________________________  date:________________________ 20

Signed on behalf of the board of Directors / Members / Trustees of:

__________________________________________________________________

Name of registered company

Name:          ________________________________________________________
Signature(s): ________________________________________________________

Capacity:      ________________________________________________________

APPLICATION TO OPEN AN ACCOUNT WITH PS&S
(Only to be complete if you do not already have an open account with PS&S.)

Name of Business:

Naam van Maatskappy:…………………………………………………………………………

Type of Business:

Tipe Besigheid:…………………………………………………………………………

Registration No.:

Registratsie Nr:……………………………………………………………………………………

FICA Requirements / FICA Vereistes:
1. Copy  of the Company Registration Document - Afskrif van die Maatskappy Registrasie Dokument.

2. Copy  of ID Document of all Members / Directors - Afskrif van ID’s van alle lede / Direkteure.

3. Proof of Physical Business Address (Utility Bill)– Bewys van besigheid se fiesiese address. (Utiliteits Rekening) 

Tel No:
Fax No:






Tel Nr:……………………………………………
Faks Nr:……………………………………………

E-mail Address:

E-posadres:……………………………………………………………………………………………

Names of Directors/Members/Owners:

Name van Direkteurs/Lede/Eienaars:

	Name
	ID No.
	Position Held
	Signature

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


I/We hereby declare that I/We individually or collectively accept the responsibility for any outstanding debt following from PS&S service rendering.  

Ek/Ons verklaar dat EK/Ons individueel of gesamently die verantwoordelikheid aanvaar vir enige uitstaande skuld wat uit PS&S se dienslewering mag vloei..

_____________________________

_______________________
Signature/Handtekening

Date/Datum

PSS Account Ref:
 (For Office Use Only)







	
	
	
	
	
	
	
	
	
	


PS&S CONDITION OF SALES AND LICENCE AGREEMENT

1.
DEFINITIONS

1.1.
"The Product" means the Personalised Systems and Services (PS&S) computer application program, generically known as Smart_X Product, which you have purchased. "The Product" includes the system disk(s), all printed reference material and all user-related documents published in connection therewith, as well as all copies and backup copies of the program, which the purchaser might make.

2.
CONDITIONS OF THE SALE AND LICENCE AGREEMENT
2.1.
The purchaser acknowledges that he/she reads this licence agreement prior to using and/or installing "The Product".

2.2.
PS&S is and remains the owner of "The Product" and the copyright thereto.

2.3.
"The Product" may only be purchased and used by the purchaser subject to the terms hereof.

2.4.
The purchaser shall use "The Product" on only one computer per issued master serial number at any given time.

2.5.
Payments made by the purchaser to any third party, including authorised dealers and distributors, are only for the right to use "The Product" and Does not relate to ownership of " The Product " itself or the copyright thereto, which shall at all times remain the property of PS&S.

2.6.
PS&S hereby records and the purchaser hereby acknowledges that no third party is authorised to make representations contrary to the terms here of and that this agreement shall constitute the sole basis of the agreement between PS&S and the purchaser.

2.7.
The purchaser shall not, and hereby agrees not to:

a)
Rent, lease, trade, lend or cede his/her rights to the use of "The Product" in terms hereof;

b)
Remove or obscure PS&S proprietary rights notices;

c)
Alter, decompile or disassemble "The Product".

2.8.
The running of "The Product" on a computer shall be deemed to constitute proof of acceptance by the purchaser of the terms and conditions hereof.

2.9.
PS&S gives no warranties, express or implied in law or otherwise, as to the absence of defects or the suitability of " The Product " for any particular purpose, it being expressly recorded that PS&S shall not be liable for any damages whatsoever suffered by the purchaser as a result of the use of " The Product " or inability to use " The Product " for whatever reason.

2.10.
In the event of an error or defect in "The Product" system disk or disks
within three months of purchase, PS&S shall be entitled, at its own discretion, to replace such disk or disks with an error or defect free 
Disk and failing that, to refund to the purchaser the amount of the purchase price.

2.11.
PS&S makes no warranties as to the compatibility of "The Product" with respect to any hardware devices such as Screens, Printers, Memory configurations and to the ability to coexist with other software packages.

3.
BREACH

3.1.
The purchaser hereby acknowledges that " The Product " contains valuable and confidential information and that breach of the terms hereof by the purchaser may result in irreparable harm or special damages being suffered by PS&S for which the purchaser shall be liable.

3.2.
In the event of breach by the purchaser:

a)
PS&S shall be entitled, without limitation to its rights, to institute action for special damages suffered, to forthwith terminate the right of use granted in terms hereof, without notice to the purchaser, in which event the purchaser shall no longer have the right to remain in possession of "The Product" and shall be bound to return "The Product" to PS&S with immediate effect.

b)
PS&S shall not be liable to refund to the purchase any amounts paid in respect of the purchase of "The Product".

4.
CONFLICT OF LAWS AND INTERPRETATION

4.1.
Not withstanding anything to the contrary in any law, this agreement, in the event of dispute, shall be construed and governed by the laws of the country wherein "The Product" was purchased.
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