HARDWARE & SOFTWARE EQUIREMENTS - SmartFin_E V2.xx
	DISCLAIMERS: 

· No Support for Microsoft Terminal Server is provided. However VPN is supported, the client is responsible for configuration of VPN’s.

· Due to MSDE limitations WINDOWS XP 64bit version is not supported. View Microsoft’s website for more details

· A UPS is required not only for each PC but also on the Network adapters like HUBS and / or Switches.
· Retired Microsoft Operating Systems are not supported.

· If any client wishes to operate on minimum requirements then PS&S cannot guarantee a satisfactory system performance relating to execution/processing/turnaround times.

· PS&S will not provide any support on systems that have non-business related software installed on them, i.e. Games, Spy-ware, Tweak application (Ram Boosters, Application Optimisers) and / or Video and sound viewing/editing software. 
Imaging/Video software applications are very resource intensive and can cause loss of network and even processor availability when processing images.

· Under no circumstances may any 3rd party software be utilised to access SmartFin (Enterprise) databases without prior PS&S written consent and approval.

· All Software INSTALLATIONS and UPGRADES must be executed DIRECTLY on the machine the installation/upgrade is intended for, i.e. NO Remote INSTALLATIONS or UPGRADES can be executed from a remote machine.


· The maximum size for a database running on MSDE is 2GB; please consider this option before using MSDE. 

· ECORA Central Offices must take into consideration the number of connections required to the SQL Server and acquire the appropriate licensing for the SQL Server.

· ECORA Central Offices are responsible for set up of the SQL Server.

Attention should be given to Windows Client Access Lenience’s. Your local network administrator should have the relevant details.


	SmartFin Enterprise Minimum Recommended Hardware & Software Requirements 

	Communication Requirements: Any broadband type connections i.e. ADSL, 3G, DIGINET etc 
is recommended.  Any analogue Dial UP’s is not recommended. (Normal Telephone Lines Dial Up)

	100Mbps Fast Ethernet Network Card (LAN Environment) 

	VGA 16Bit Colours 

	HDD:
150MB HDD Space for MSDE/SQL Server 

	HDD:
100MB HDD Space for SmartFin Enterprise 

	

	SmartFin Enterprise Server (Microsoft Desktop Edition)

	This installation is intended for SmartFin (Enterprise) standalone servers with a maximum of 5 (five) concurrent connections, i.e. LAN Client/WAN Client. This is a MSDE (Microsoft Desktop Edition) installation which is supplied free of charge to users. This is also a typical requirement for Remote Office Server.  Please note that the MSDE database has a maximum size of 2GB.

	Minimum Recommended or Better 
	

	CPU:
P4 2.4GHz
	

	RAM:
512MB DDR 400
	

	Operating System: Windows XP Pro
	

	

	SmartFin Enterprise Standalone Server

	If a user only utilises a stand alone server, i.e. no Terminals/Workstations or LAN Clients are  connected, then the requirements for this server may be relaxed:

	Minimum Recommended or Better 
	

	CPU:
P4 1.9GHz
	

	RAM:
512MB DDR 400
	

	Operating System: Windows XP Pro
	

	

	SmartFin Enterprise Server (With Full SQL Server)

	This installation is for a full-blown SmartFin Server utilising as many simultaneous connections as determined by your SQL licensing agreement. This is a typical requirement for a Central Office ECORA Server.
Click here for more information regarding pricing of SQL Software. (External Link) 

	Minimum Recommended or Better 
	

	CPU:
P4 Dual Xeon
	

	RAM:
1GB
	

	Operating System: Windows 2003 Server
	

	
	

	Contact your IT Consultant for more information regarding the number of user connections to determine proper server specifications.

	LAN Client

	Minimum Recommended or Better 
	

	CPU:
P4 1.9GHz
	

	RAM:
512MB DDR400
	

	Operating System: Windows XP Pro
	

	
WAN Client

	Minimum Recommended or Better 
	

	CPU:
P4 1.9GHz
	

	RAM:
512MB DDR400
	

	Operating System: Windows XP Pro
	

	
	

	Supported Operating Systems:
Windows 2000 Server – Server/Standalone

Windows 2000 Professional – LAN Client/WAN Client or Standalone Server 
Window XP Home – Standalone/Server running MSDE or for LAN Clients/WAN Clients

Windows XP Professional – Standalone/Server or for LAN Clients/WAN Clients

Windows Server 2003 Small Business – Server Running SQL Server 2000

Windows Server 2003 – Server running SQL Server 2000
Windows Vista – Version 2.xx is not yet fully compliant with Vista.
Not supported Operating Systems:
Windows 95 – Microsoft has retired its support for this product.

Windows 98 SE – Microsoft has retired its support for this product.

Windows ME - Microsoft has retired its support for this product.

Windows NT 4 Server - Microsoft has retired its support for this product.

Windows NT 4 Workstation - Microsoft has retired its support for this product.


